
And they all  
lived happily 

ever after.



This is a story that starts at the end.

Because at BDCU, we focus on social

outcomes first and then work our way
back to achieve them.

Here’s how the story ends...
We’re enhancing people’s lives and

enriching local communities to make
our community better off tomorrow

than it was yesterday.
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WHAT  
TOMORROW 
HOLDS

THE  
COLLECTIVE 
BOWRAL

BE BETTER OFF

DO GOOD  
THIS CHRISTMAS

We are in the planning phase of 

building The Collective in Bowral.  
Watch this space!

BDCU can work with you to 

create a personal or business 

financial strategy to bring your 
goals, hopes and dreams to life.  

Check out bebetteroff.com.au  

to learn how we can help you  

get ahead. 

Since 2016 the Highlands and 
Tablelands community have 
shown their generosity by 

donating presents to the “giving 
trees“ in all our centres. Gifts 

donated are distributed by the 

Salvation Army and shared at the 
Southern Highlands Community 
Christmas Eve Dinner. They really 
do help bring a smile to a child  

in need.  

An Alliance Bank Group initiative 
recognising those who have gone 
above and beyond supporting 
our Highlands and Tablelands 
communities. Winners will be 

announced 4 February 2019.

Thank you for banking with BDCU Alliance Bank.
The more you do with us, the more we can do  

in our local community. 
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WHAT DO WE MEAN  
BY SHARED VALUE? 

Shared Value is an approach to  
business that allows everyone to WIN!

Central to our purpose is the desire  

to improve the communities we serve. 
The more people do with us, the more 

we can do for others. When we look at 
new opportunities, we always ask the 
following questions: 

SHARED VALUE 

Is there a positive social 

outcome for our local 

community?

Is there a positive 

outcome for our 

members?

Is there an identifiable 
economic benefit for  
the business?

If we can answer ‘YES’ to each of 
these questions there’s a shared value 
outcome, which means everyone wins!
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MY COMMUNITY 
PROGRAM
The Bespoke Art Gallery on Merrigang Street  
hosts a rolling schedule of local talent — the 

perfect opportunity to profile emerging artists  
and a My Community Partner.

The art is hung for one month and culminates 

in an auction where works are sold and a 
percentage of sales are donated to the featured 

community group.

Thank you to John Brain and the many community 
groups who embraced this initiative. 

LOCAL 
GROUPS

L a s t  y e a r  w e  s h a r e d  g r a n t s  t o t a l l i n g  m o r e 

t h a n  $ 3 5 , 0 0 0  w i t h  c o m m u n i t y  g r o u p s  

s i m p l y  b y  p e o p l e  b a n k i n g  w i t h  u s . 

LOCAL  
BANKING
MY COMMUNITY  
PROGRAM
We are rightly proud of our My Community Program 

which connects our banking business with local 
community groups. But that’s not all. Our employees  
are actively involved in corporate volunteering initiatives 
such as Meals On Wheels, land care, and local schools 
and sporting clubs.   

It’s an online account that gets to  
the very heart of Do Good Banking. 
For every $1 interest you earn we pay  
15c from our own capital to your  
preferred My Community Partner. 

HOW DOES THE MY COMMUNITY ACCOUNT WORK?

Bank gives this 
money to your 

community partner

Interest  
on savings

Open  
account

Bank matches 
15%of your 

interest
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WATCH THIS SPACE  

COMING SOON 

THE COLLECTIVE  

BOWRAL
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COLLECTIVE MITTAGONG

The Collective Mittagong is a hub 
designed to assist local business.  

The newly renovated space located  
on Queen Street is equipped with  
state-of-the-art facilities to provide the 
best banking experience and business 
facilities in town. The space hosts a 

productive, flexible environment offering 
a Co.Workspace with hot desks for local 
businesses, freelancers, entrepreneurs 

and students.
The Collective is a new business destination in  

the Highlands and Tablelands providing a great  

place to meet and work no matter your industry. 

COLLECTIVE GOULBURN
The Collective Goulburn celebrated 
its first anniversary in August. We 
envisaged The Collective would be 
a space providing all the essential 
resources required by business in 

a regional community. Our team in 
Goulburn have proven this and so 
much more, by creating a space where 

you don’t just come to work, but a 
place with vibrancy where you can 
learn, create, focus and connect. 

The beautifully designed environment 
overlooking Belmore Park includes 
a BDCU Alliance Bank Advice Centre 
and is equipped with the latest 

technology, private offices, hot desks, 
meeting rooms, break out areas, 
kitchen and Harvest Café. Tenants 
have all the necessities and comforts 
of home in a professional, modern and 

bright environment. 

M I T T A G O N G

B O W R A L

G O U L B U R N

yourcollective.com.au

‘THERE IS A REALLY GREAT  

FEELING WHEN YOU WALK INTO  

THE SPACE, THERE’S A BUSY, 

 POSITIVE ENERGY BUZZING AROUND. 

THE CENTRAL LOCATION AND  

UPDATED FACILITIES MAKE IT THE 

PERFECT SPACE TO HAVE OUR  

GOULBURN OFFICE.’

Destination Manager Kayla O’Brien 
and her team host a variety of events 
to bring the local business community 

of the Tablelands together from 

pop-up shops and night markets,  
to regular networking events like 
Secret Women’s Business and 
Goulburn Connect.

K Y L I E  I S B E S T E R  

F R O M  T H I N K  R E C R U I T M E N T

The Collective comprises a multi-purpose space with  
seamless flow between a BDCU Alliance Bank Advice Centre 
and Co.Workspace. The Goulburn centre also features the ever 
popular Harvest Cafe and private offices.  With local business 
communities flourishing across the Highlands and Tablelands, 
we have focused on building a brand new business experience. 

In addition to supporting the needs of business, The Collective 
is also the perfect hub for local residents who want to avoid a 
commute. A space to connect, collaborate and be inspired. We 

anticipate increased demand as individuals and employers seek 
flexible working solutions that promote inclusion and wellbeing. 
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FROCK UP  
AND ROCK UP

TRUCK CONVOY

MENTAL HEALTH  
FORUMS

BOWRAL  
LONG LUNCH

RAISED  
$20,000
The John Field Band entertained 220 guests while 
fortune tellers, a chocolate wheel and photo booth, 

and great food by chef Robin Murray ensured a 
magical time was had by all. Guests danced the night 

away, inspired by students from The Highlands School 
of Performing Arts and a memorable routine from 

Keith and Tiana Nicholson. 

The event raised $20,000 for the Foundation,  
that will help fund a Weight Management  

Clinician at Bowral Hospital.

RAISED  
$20,000
This annual event attracted 120 local trucks and 
their rigs, who gathered at Braemar and drove 
through the three main Highlands towns to Moss 
Vale Showground, where the community gathered to 
admire the rigs and the local truckies who support  
the Foundation.

The lead truck in the two groups of trucks was 
auctioned at Braemar for the privilege of leading the 
parade. More than $20,000 was raised in this 5th year 
with over $90,000 raised since inception. The convoy 
will take place again 22 September 2019.

Well done and thank you local truckers!

Our partnership with batyr – a preventative mental 
health organisation for young people – saw the 
introduction of vital mental health education forums 
across several Highlands secondary schools. Students 
heard real-life stories, strategies for dealing with 

specific circumstances, and learnt about the support 
available in our local community for those who  
need help.  

This initiative was financially supported by four  
local businesses and we are most grateful. 

Students benefited from the opportunity to learn 
about what is slowly being recognised as a major 

health issue for most Australians, particularly  

young people.

A community forum was also held at Mittagong  

RSL Club for those keen to learn more. In addition  
to the speakers, a panel of local experts answered  
a range of questions from the floor.

We hope to hold these school and community  

forums again in 2019.

RAISED  
$50,000
This year, the event made a move from  
Bong Bong Street  to Centennial Vineyards 
Restaurant. The new venue proved a popular 
choice. A new partnership with the Berrima 

District Art Society created interest. 12 artists 
painted in the courtyard and donated their  

works for auction. Guests also showed generous 
support for a silent auction of a selection of  

other goods. 

Guests enjoyed a gourmet three-course lunch and 

were entertained by local musicians Darren Powell  

and Ganga Ashworth. 

The event raised $50,000 that support  
the Mental Health Education Forums and  
a Weight Management Clinician role.
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BDCU CHILDREN’S  
FOUNDATION

B O W R A L
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BDCU GOULBURN HOSPITAL 
FUNDRAISING COMMITTEE

PREMIER’S 
AWARD 

MOVIE UNDER  
THE STARS

 RAISED 
$8,164
This annual event at Kingsdale 
Winery continues to grow with 

230 people enjoying the view of 
Sooley Dam and the vines, with  
a pre-screening of The Intern.

Guests enjoyed a three-course 

pizza dinner and wine in glorious 

clear summer weather.

More than $8,000 was raised 
on the night to supplement 

the purchase of equipment for 

Goulburn Hospital – we have  
now raised more than $350,000 
for the Hospital since the 
foundation of the fundraising 

committee.

MILE OF PENNIES

RAISED 
$5,225 
This annual event was held in 
prime Goulburn CBD locations, 

including Argyle Street. 
Volunteers collected donations 

in buckets – and in a treat for 
all, coins donated were used to 

create a unique pictorial of the 

iconic Big Merino.   

A wonderful community effort 
with people from all walks of life 
giving as much as they could.   

 

FUN RUN

RAISED 
$2,995
This inaugural event was held 
on a fine Sunday morning with 
entrants of all ages taking on 
the course, crossing the line at 

Belmore Park where runners 
gathered for the presentation  

of awards.

The Committee was the grateful  

- and surprised - recipient of the  

NSW Premier’s Award for its work  
to support Goulburn Hospital. 

The award was presented to Vice 

President Ross Stone at a function at 
Goulburn Hospital where the Premier 
announced  “I don’t give these out often.” 

Congratulations to the Committee who 

worked tirelessly for the community and 
its hospital.

T H E  H O N .  G L A D Y S  B E R E J I K L I A N  M P ,  P R E M I E R  N S W

R O S S  S T O N E ,  V P  B D C U  G O U L B U R N  H O S P I T A L  C O M M I T T E E

T H E  H O N .  P R U  G O W A R D   M P ,  M E M B E R  F O R  G O U L B U R N
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Our Apprentice Support Program has 
been a great success, developing and 
keeping critical skills in the Highlands 
and Tablelands. The Program continues 

to grow, providing a leg-up to 
participants in the trades of  

Carpentry, Plumbing, Electrical,  

Commercial Culinary, Accounting, 

Landscaping, Beauty Therapy, 

Fitter & Turner, Refrigeration & 
Air Conditioning, Automotive, and 
Stonemasonry.

As of 30 June 2018, we had 43 
Apprentices in the Program, and 

funded more than $114,000 in Social 
Impact Loans for tools. We’ve now had 
local apprentices graduate from the 

Program into full-time employment, 

seeingfirst-hand the difference we 
made to the local community.

Our Program provides professional 
mentoring and financial literacy support, 
mates’ rates from local suppliers, and 

an interest-free loan of up to $5,000 to 
buy tools of trade. This way, we can help 

young people start a career, giving them 
a foundation for future financial  
self-reliance and independence

H A Y D E N  W A L L A C E

A r e  y o u  a  a p p r e n t i c e ,  

o r  k n o w  s o m e o n e  w h o  i s ? 

G o  o n l i n e  a n d  a p p l y  t o d a y

BUILDING A  
BETTER FUTURE

ONE APPRENTICE AT A TIME
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Impact
Social

Total social spend in 2018 

6,874 hours

$44,554
Total Grants 

$114,000

43
48%

96.55%%

Staff members average 21 days per year 

volunteering in the community

Total combined volunteering time
An increase of 24% from 2017

Total funded for social impact 
loans for trade equipment

Apprentices are now  
part of our program

Increase in  
apprentices joining

since 2017

Increase in  
social impact loans

MY COMMUNIT Y GR ANTS 

OUR SOCIAL IMPAC T HOURS 

APPRENTICE SUPPORT PROGR AM 

Includes grants, volunteering and staff working on the programs

$746,760

21

o
u

r
D

A
Y
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HE ALTH & WELLBEING $9,403

SOCIAL SUPPORT $19,242

ARTS & CULTURE $6,995

YOUTH & EDUC ATION $7,505

SPORT $200

AGED C ARE $1,209
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Using business as a force for good 

has been our purpose since our 

inception in 1963. We’ve maintained 
our deep commitment to investing 
our profits in projects that enhance 
lives and enrich local communities.  

In 2017, BDCU Alliance Bank 
was recognised along with 200+ 
Australian companies and 2500+ 
companies worldwide as a business 

that meets the highest standards 

of social and environmental 
transparency, accountability and 

performance in terms of workers, 
community, environment and 
customers. 

Continuing to embed B Corp 
values in our day to day  
work day

Further developing how we  
can individually make a 
difference as an organisation

Telling the B Corp and  
BDCU story

Connecting with other  
B Corps to share our  
mutual journeys

BDCU Alliance Bank was recently  

recognised as an honouree in  

Best for the World: Governance 

2018. We have been acknowledged  

for our transparency and 

accountability, as well as living and  

breathing our purpose to make 

our community better today than 

it was yesterday through engaging 

our employees, board members 

and community  to achieve it. 

So thanks to all our amazing 

members for helping us get there! 

May the force  
B with you
We’re proud to be a B Corp Certified Corporation. 

What does that mean? In a nutshell... it means  
using business as a force for good. Think of it  
as a Fair Trade coffee stamp, but for a business.

BEST FOR THE WORLD

GOVERNANCE 2018

We are working towards our rigorous 
reassessment next year that will 
evaluate our performance with 
respect to the environment, the 
community, our members and  

our people. 

B Corp status challenges us to 

continually look for ways to improve 
and reinvent how we do business. 
It symbolises the fact we really do 
give a damn about how our business 
impacts our local community, and 

the world. 

TO ACHIEVE  
THIS WE ARE:
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T H E R A P Y  &  S U P P O R T 

F O R  C H I L D R E N  & 

Y O U N G  P E O P L E

WE OFFER:

Services to meet 
NDIS plan goals

Private therapy sessions

Early childhood 
intervention (ECI) therapy 
and educational program

Group programs

Information and training 
for families, preschool/
childcare and schools

Home visits, preschool  
and school visits

One of the great joys of working at Bridges for 
Learning is to see the direct impact it can have  
on the lives of children and their families. 

In our 32 year history in the Southern Highlands, 
we have provided a range of therapy and support 
services for hundreds (perhaps thousands!) of  
children from 0 to 15, and their families.

Our team of paediatric professionals includes 
speech pathologists, occupational therapists, 

physiotherapist, early childhood intervention 
teachers, psychologists and counsellors.

Our services are guided by family-centre practices - 
the gold standard for early childhood intervention. 
Family-centred services recognise the unique nature 
of each child and family. It also acknowledges there’s 
no better expert on a child’s needs and abilities than 
their family. Importantly, family-centred services 
consider the needs of all the family when creating a 

plan for support and guidance. 

We are committed to supporting each family to 

develop their skills and understanding of their child’s 
needs, using practical suggestions for everyday 
situations. We aim to work alongside each child to 
facilitate their inclusion in all aspects of family and 

community life. 

We also have a range of recognised and specialised 

programs (for example Triple P, Hanen: It Takes Two  
to Talk, Best of Friends, Wilbarger Brushing). 

Current evidence suggests the most effective way 
to work with families, in helping their child to learn 
and develop, is to have a key worker or single point 

of contact for each family. The key worker works 
in partnership with the family to develop a plan 
that supports their child’s growth. Our services are 
delivered by a team of dedicated and experienced 
professionals who provide practical sessions in a 
positive, fun and caring manner. 

As an established not for profit, we need every little  
bit of help we can get, and are deeply grateful for  

the support and assistance BDCU share via the  
My Community Partner program. 

If you feel you could help through donations  
(of time or money), or if you have or know a family  
who may need support we welcome you to visit our  
bridgesforlearning.org.au or call us on  

02 4861 4054.

COMMUNITY  
GROUP PROFILE 

OUR VISION IS THAT EVERY CHILD 

WITH ADDITIONAL NEEDS AND 

THEIR FAMILY CAN MEANINGFULLY 

PARTICIPATE IN OUR COMMUNITY.  

WE LOVE NOTHING MORE THAN TO 

SEE THESE CHILDREN GROW INTO 

HAPPY, ENGAGED YOUNG PEOPLE. 

bridgesforlearning.org.au

BRIDGES FOR LEARNING
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Q U E N T I N  B R Y C E 

CREATIVE KID HAS BEEN PART OF THE HIGHLANDS 
COMMUNITY FOR YEARS. HOW DO YOU MAINTAIN 
CUSTOMER LOYALTY? WHAT ARE YOUR TIPS FOR  
OTHER LOCAL BUSINESSES?

The Creative Kid is the oldest toy shop in the Highlands. 
We’ve been the proud owners for 22 years, a long time 
in the retail game. We do it because we love it and hope 
that’s evident to our customers. We hold our customers 
at the centre of all we do. We aim to delight with service 
that exceeds expectations – and we’re truly grateful for 
the loyalty we have enjoyed. It doesn’t make you feel any 
younger, but there’s nothing better than seeing second 

generation customers in store. We have a loyal base of local 
customers and have nurtured a base of customers further 
afield too. These customers often say they have nothing 
like us in their town and value our unique range, knowledge 
and old-fashioned service.

In terms of advice, know your target market. Who are they 
and what do they want? What will they want tomorrow? 
And know your product. Everyone is time poor. We hope 
our expertise makes buying the right toy for each child 
easy. We prefer quality over quantity, and only buy stock 
we are proud to advocate. We have also always treated our 
customers, suppliers and competitors with respect – and it 
has served us well.

YOUR BUSINESS IS IN BOWRAL NSW. HAVING A  
BUSINESS IN A REGIONAL AREA MUST PRESENT  
SOME CHALLENGES. HOW DO YOU OVERCOME THESE? 

We clearly don’t have the customer base of a city 
but we have consolidated a solid reputation for 
our service and extensive stock. Customers often 
comment they tried everywhere to no avail 
– including online – and there it is on our 
shelf. Being an independent trader in a 

country town can be difficult. We belong to 
a buying and marketing group called The 
Independent Toy Specialists of Australia 
(ITSA) and benefit from the wealth of 
knowledge and sense of community in 
this network. Better still, we collaborate 
to create one catalogue we can use in our 

local markets – like our much anticipated 
Christmas catalogue!    

LOCAL BUSINESS  
PROFILE 

10 MINUTES WITH THE CREATIVE KID BOWRAL 

WHAT IS THE BIGGEST LESSON YOU HAVE  
LEARNED ABOUT RUNNING YOUR OWN BUSINESS?  

Keep an open mind and never stop learning.  Your customer 
is always changing and you can never know them too well. 
The more you understand them, the better your chances 

of sourcing products that will bring them joy. Importantly, 
running a business can be challenging, but it is also 

incredibly rewarding.   

 HOW HAS YOUR BUSINESS CHANGED SINCE OPENING?

The business has evolved organically over the years. The 
number of product lines carried has grown exponentially to 
accommodate the ever-changing needs of our customers. 
The information age has increased immediacy. Little 

people are less patient so you need diverse stock ready 
to go. The pervasiveness of technology has also seen a 
shift towards toys that incorporate STEM and robotics. Of 
note, quiet pursuits like crafting and puzzles are enjoying 
resurgence.  

WORKING WITH TOYS MUST BE FUN. WHAT’S  
POPULAR THIS CHRISTMAS? 

Working with toys – and wide-eyed children – is such a 
privilege. It brings us great joy and there’s nothing quite 
like watching the gorgeous smiles of little ones in the 
shop with their family. We don’t try to be trendy. We have 
a finger on the pulse and pre-empt demand but remain 
deeply committed to offering quality products. Much loved 
brands that stand the test of time – like Bruder trucks, 

Schleich animals, and Hexbug Battlebots. There’s also 
lots of classic games, puzzles and STEM 

products. Too much to mention and 

stock arriving daily.  

Pop in and see for 

yourself!        
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Another full year of speakers at  
Centennial Vineyards Restaurant  
as BDCU partnered with the  

Bookshop Bowral to host high quality 
authors across a range of genres  

including social researchers, sports, 

journalism and even the former 
Governor- General Quentin Bryce.  

Thank you Robin Murray and  
Marie and Tony Fitzpatrick for a 

unique series of speakers.

SUPPER CLUB
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“YES, YOU CAN HAVE IT ALL, BUT NOT ALL AT THE  

SAME  TIME. SET YOUR OWN PRIORITIES, TRUST  

YOUR GUT AND FOLLOW  YOUR HEART.”

Quentin Bryce. 

THIS COMMUNITY EVENT  

DISPLAYS HOW LOCAL BUSINESS 

CAN COME TOGETHER FOR THE 

BENEFIT OF THE COMMUNITY  

IN WAYS NEVER IMAGINED.
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We are now back into a profit before tax position 
as an Alliance Bank Partner. As you know, this 
planned investment in our model allowed us to 
get back to focusing on social outcomes!  

In addition to working towards stronger financial 
outcomes, we have worked hard to make our 
community better tomorrow than it is today. 

This is at the centre of all we do. 

We are also deeply committed to making the 
complex simple, delighting our customers with 
extraordinary service experience and helping  
local business thrive. 

Following the tremendous success of The 
Collective Goulburn in 2017, we opened The 
Collective Mittagong in July. We LOVE how the 
centre turned out. Both destinations are building 
a reputation as the perfect collaborative space, 
hosting forums to support local business and 
our Local Business Showcase – the ultimate 
opportunity for a local business to profile  
their products and services.  

And it’s not just local business that benefit from 
our efforts. Our Social Impact initiatives continue 
to go from strength-to-strength. 

Our Apprentice Support Program provides  
much-needed assistance to young people who 
want to work and live in the Highlands and 
Tablelands but need support and assistance to 

do so. We’ve issued more than $114,000 in Social 
Impact loans to help 43 aspiring tradies purchase 
the tools of their trade. 

But wait, there’s more. 

The My Community Program remains a driving 
force in our effort to create positive change.  
In 2018 we shared in excess of $45,000 in grants 
between more than 30 My Community Partners. 
All thanks to members who place their savings in 
a BDCU My Community Account and nominate 
their preferred community organisation. 

Rest assured. New technology is coming to  
make banking with BDCU even easier,  
including PayID and Osko - designed to make  
the real time transfer of funds simple.

As you can see, it’s been a big year, and our 
success is thanks to the BDCU team who bring 
passion and pride to all they do. Believe me, 
they really do exist to make you happy and love 
nothing more than seeing the Highlands and 
Tablelands shine. I am incredibly proud of the 
great work they do. 

We’re ready to make 2019 our  best year yet. 

The year in review
2018 marks an important milestone  

in the history of BDCU 
... in a faraway land, Do Good Banking  

was established to deliver positive social  
change in our communities.

In the beginning...

J A N  E D W A R D S

C E O



bdcualliancebank.com.au


